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Frequently Asked Questions 
1. What is the school report card? 

The school report card is a document that is produced for each regular public school in compliance with Section 10-17a of the Illinois School Code.  With the passage of the federal No Child Left Behind law in 2001, report cards are also released for districts and the state. 
2. Do the school report cards contain ratings or rankings of schools? 

No.  The school report cards contain numbers and averages at the school, district and state levels for various data elements.  Other report card-related data may be found at http://www.isbe.net/assessment/report_card.htm and http://iirc.niu.edu .
3. Are you having problems viewing/printing school report cards? 

Please make sure your system meets the following requirements: 

· Adobe Acrobat Reader 5.0 is required in order to view and print the 2000 through 2007 school report cards 

· Any word processor that can open Microsoft Word documents is required in order to view and print the 1998 and 1999 school report cards 

· Current browsers, such as Microsoft Internet Explorer (version 6.0) or Netscape Navigator (version 7.2), will display school report cards correctly.
4. To whom should questions be directed? 

· If you need technical assistance with accessing the report cards, please call the ISBE Call Center at (217) 558-3600.  
· If you have questions about report card data and calculations, please call the Division of Student Assessment at (217) 782-4823. 

